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JUDGE HAYNES: Pursuant to the direction of the
I'1'linois Commerce Comm ssion, | call Docket 11-0661.
This is the complaint of Thomas Hosek versus
Commonweal t h Edi son Company. This is a conplaint as
to service in Homer Gl en, Illinois.

May | have the appearances for the
record, please.

MR. THOMAS HOSEK: Thomas Hosek, 12200 Choctaw
Trail. Homer Glen, Illinois 60491

MR. GOLDSTEI N: For Comonweal t h Edi son
Conpany, Mark L. Gol dstein, 3019 Province Circle,
Mundel ein, Illinois 60060. My tel ephone nunber is
(847) 949-1340. Wth me this afternoon is Erin
Buechl er of ConmEd as well as our witness, Dennis
Dol echeck.

JUDGE HAYNES: Can you spell that for the
record.

MR. DENNI S DOLECHECK: D-o-1-e-c-h-e-c-k.

JUDGE HAYNES: Okay. Today is the evidentiary
hearing and it's your opportunity to present your
evi dence. M. Hosek, as the compl ai nant you will be
going first. After you present your position,
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ComEd' s attorney will have the opportunity to
guesti on you. And then Com Ed will present their

wi tness and you may question their witness. And so

before you get started, let's go ahead and swear you

in and also the ConmEd witness.
(Wtness sworn.)
THOMAS HOSEK
called as a witness herein, having been first duly
sworn, was exam ned and testified as follows:
JUDGE HAYNES: M. Hosek, you may begin.
MR. THOMAS HOSEK: Basically my conplaint is
t he nunmber of outages we've had over the years.
We've had two nore since the |ast hearing and that
brings it up to a total of 18 over the years. |t
seems to affect seven houses on ny block and | know
of one other addresses on Aldega that's affected by
t he power outages repeatedly. The homes around us
are with power while we're without power.
|'ve got some questions fromthis
informati on you gave nme about power outages on ny
street that didn't make sense. | was wondering if

you can clarify that.
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MR. GOLDSTEIN: Well, we have a wi tness who
will testify as to the outages and Mr. Hosek is
obviously free to ask him questions with respect to
t he exhibit.

JUDGE HAYNES: Okay. So we can deal with that
exhibit later. Ot her than that, what else did you
want to say?

MR. THOMAS HOSEK: | guess fromthe
document ati on that Edison provided me show ng the
number of outages we've had over the years and is
still occurring. The source of it | don't know. ' m
waiting to hear fromtheir engi neer.

JUDGE HAYNES: Okay. So you said 18 outages

over the years. How many years?

MR. THOMAS HOSEK: Since '04. | believe their
docunent ati on goes back to "0l -- | take it back,
'01.

JUDGE HAYNES: Okay. And so what's your
specific request?

MR. THOMAS HOSEK: One, | want themto identify
what the problemis and why this is happening. Two,

it only affects eight homes that | have been able to
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identify. After that, | don't know how t he power
f eeds go. | don't know who the neighbors are that
are affected. And the one thing |I was going to raise
today is, | was wondering -- | read that you're
supposed to send out a customer survey to the
residents about service as a requirenment.

JUDGE HAYNES: Okay.

MR. THOMAS HOSEK: | was wondering when was the
| ast survey was taken and what kind of comments
you' ve had on that. Until |I'm able to identify all
t he nei ghbors and go talk to themall to find out
exactly how many are exhibiting the | oss of power at
the same time we are -- because some of the nunbers
don't add up fromthe information they've given ne.
When we had the big outage | ast year, for 24 hours I
was told 23 people were out of service; but | believe
there's a document here that shows up to 42 were out
of service.

JUDGE HAYNES: So that was | ast July?

MR. THOMAS HOSEK: July.

JUDGE HAYNES: July '"117?

MR. THOMAS HOSEK: Ri ght .
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JUDGE HAYNES: \What survey are you talking

about ?

MR. THOMAS HOSEK: | had it up on the Internet.
Let me see if | printed that out, too. No, | didn't
print that out, but | was reading it on the Internet

on the Commerce Comm ssion site about the rules and
everyt hi ng.

JUDGE HAYNES: Okay. So just so the record is
clear, do you have the dates of your outages?

MR. THOMAS HOSEK: Provi ded by ComEd?

JUDGE HAYNES: Just whatever you're relying on
for your complaint. What are your dates for outages?

MR. GOLDSTEI N: Judge, those dates are listed
on ComEd Exhibit 1 as well as an additional outage
t hat was not shown on ComEd Exhibit 1, which is shown
on ComEd Exhibit No. 2. | assume that those dates
pretty much correspond to what M. Hosek is
conpl ai ni ng about.

JUDGE HAYNES: | s that accurate, M. Hosek.

MR. THOMAS HOSEK: As far as | can determ ne,
yes.

JUDGE HAYNES: So you didn't keep your own
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records over the years of these outages?

MR. THOMAS HOSEK: No. | didn't realize
woul d end up here.

JUDGE HAYNES: I's there anything el se you want

to add before we call the ComEd wi tness?

MR. THOMAS HOSEK: No. | want to listen to
hi m

JUDGE HAYNES: Okay. We'll get right to that
t hen.

M. Gol dstein, call your witness.

MR. GOLDSTEI N: Just a m nute, your Honor.

JUDGE HAYNES: Do you have any cross of
M . Hosek?

MR. GOLDSTEI N: No.
| would call M. Dennis Dol echeck as
our witness, Judge.
DENNI S DOL ECHECK,
called as a witness herein, having been first duly

sworn, was exam ned and testified as follows:
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DI RECT EXAM NATI ON

BY

MR. GOLDSTEI N:

Q State your name for the record?

A Denni s Dol echeck, D-o0-l-e-c-h-e-c-Kk.

Q You are enployed by ComEd?

A | am

Q And what is your title?

A Seni or engi neer tech specialist.

Q And how | ong have you been enpl oyed by
ComEd?

A Just under 15 years.

Q And in the same position as the senior tech
speci alist?

A No.

Q G ve us some of your background with ComEd?

A | worked in the relay and protection group,
which is for the high voltage transm ssion |ine. I
was al so a project manager for several years and now
|'ma distribution reliability tech specialist.

Q And what is your educational background

which would fit into your job?
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A | have a bachelor's degree in science and
el ectrical engineering deemed in 1987 from lowa State
Uni versity, and |I've worked as an engi neer for
25 years.

Q And you're a registered engineer in the
State of Illinois?

A No. | am not registered.

Q And could you describe your duties as a
seni or engi neer tech specialist?

A What we do in my group is we review outages
for customers. We ook for time, |ocation, cause,
and we try to correlate those into some sort of
pattern so that we can make some sort of prediction
of possible future outages. And if we can make those
correlations, then we act to prevent those outages.

Q And how did you become famliar with
M. Hosek's property and the outages that occurred
at his property?

A | was asked by Erin to review the case that
was an | CC form conmpl ai nt. | was not aware of it
before then.

Q And |l et me show you what has been marked as
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ComEd Exhibit 1. Let's start by identifying what
Exhibit 1 is, M. Dol echeck.
(Wher eupon, ConEd Deposition
Exhi bit No. 1 was marked for
identification.)

THE W TNESS: This is a report out of CIMS, the
customer information system which gives a high |evel
explanation or listing of M. Hosek's outages.

BY MR. GOLDSTEI N:

Q And this covers a period from July 2001
t hough June 29, 2012; is that correct?

A Yes.

Q And have you had a chance to have an
opportunity to review the various reports that are
shown as attached in ComEd Exhibit 17?

A As part of my review for this whole case, |

revi ewed the outage all the way back to the begi nning

of 2010. | did not review further back than 2010.
Q And - -
A Which is fairly normal.
Q -- ComEd Exhibit 1 is an exhibit that's

part of the Conpany's books and records, is it not?
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A Yes.

Q And these records are kept in the ordinary
course of ComEd's business?

A Yes.

Q Al'l right. Let's | ook at Page 1 of the
exhi bit, M. Dol echeck. Let's start with some of the
terms that are used on Page 1.

A Uh- huh.

Q The first is "weather related.” What does
that refer to?

A Normal |y weat her related would refer to --
there are several subcategories, but typically that
woul d be Iightening or possibly very high wi nd would
normal |y be the two weat her causes.

Q The next one is "equipment/ materi al
failure." \What does that relate to?

A That can be a ot of different items. | t
could be a wire that broke or a splice that failed.
It could be a transformer that fail ed. It could be
an underground vault. There's a tremendous amount of
equi pment between the station and the customer, so

there's a |lot of itens there.
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Q And then there's the term "tree/vegetation
related.” What is that?

A That normally refers to a term as broken
[imb or trunk or either a limb has come off and
knocked down the line or flashed the Iine, the whole
tree, the trunk is broken and come down a |ine.

Q And finally there is a term "public
damage." Do you see that termlisted on Page 1?

A | do.

Q What does that refer to?

A Public damage is normally one of three
t hi ngs, some sort of vehicle ran into the pole and
knocked it out. Recently public damage has been
quite a few air balloons hit the Iines or sometimes
it's a digin. Contractors or sonebody is out
digging for a sewer line and they will dig into our
equi pment .

Q And you' ve exam ned, have you not, the
speci fic outages that began on October 27th, 2010,
forward to date?

A Yes.

Q And how woul d you characterize those
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out ages as shown on the attachment to Exhibit 1?

A Well, | reviewed the outages. Agai n, the
criteria would be |looking for items that related in
cause and time and | ocation and some form where you
establish a trend or a pattern. | went through each
one and their locations and there was no cause or
pattern that | could identify that would be a trend.
' m not sure | answered your question.

Q And whatever the causes of the various
out ages that are shown on Exhibit 1 are shown in nore
detail on the follow ng pages in that exhibit; is
t hat correct?

A That is correct.

Q Now, let's turn to ComEd Exhi bit No. 2.

JUDGE HAYNES: Can | interrupt real quick.

What is the -- the duration is in
m nut es here?

THE W TNESS: Yes.

(Wher eupon, ConmEd Deposition
Exhi bit No. 2 was marked for

identification.)
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BY MR. GOLDSTEI N:

Q Let's now turn to ConEd Exhibit 2,
M . Dol echeck

A Okay.

Q And t hat adds one additional outage that
occurred on July 19th, 2012, (sic) does it not?

A It | ooks |ike the 18th.

Q Thank you

And could you tell us what type of an
outage it was and how ConmEd dealt with the outage?

A There was a transformer bushing just inside
of the beginning of M. Hosek's subdivision that
caused the transformer to fail. ConmEd, the way they
normal |y address that is to do switching to restore
it and then they replace the transformer and the
bushing to restore service permanently.

Q Okay. And ConmEd Exhibit No. 2 is also part
of the Conpany's books and records, is it not?

A Yes, it is.

Q And it's kept in the ordinary course of
ConmEd' s busi ness?

A Yes.
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Q Let's turn to ConmEd Exhibit 3. This is
obviously a redacted version of what is part of
ComEd' s books and records, is it not?

A Yes.

Q And this would be in its entirety kept in
t he ordinary course of ConEd's business, would it
not ?

A Yes. You can | ook up each one individually
if you so choose.

Q And there are certain privacy requirenments
that require there be certain redactions made on this
particul ar exhibit; isn't that correct?

A Yes, | believe so.

(Wher eupon, ConmEd Deposition
Exhi bit No. 3 was marked for
identification.)

BY MR. GOLDSTEI N:

Q Al'l right. Now, with respect to the four
out ages that are shown there on ComEd Exhi bit No. 3,
if you recall M. Hosek's testinmny, he said that he
was aware of about seven or eight people who are

affected by the same out ages. You showed different
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nunbers there, do you not?

A | do.

Q And what is the reason for that?

A | can't speak to Mr. Hosek's nunbers.

These are the numbers as recorded in the course of
ComEd' s regul ar business for the number of customers
affected on those outages.

Q And it also shows the cause for each one of
t hose outages, does it not?

A It does. This was a report | put together
for this hearing, although I did it prior to the nost
recent outage as you can see.

Q And you, in fact, made an inspection of
M. Hosek's property, did you not?

A Not his property, but the feeder that | eads

to his property, yes. His service is underground, so

it's not really much to see. But | inspected
everything fromthe start of the feeder -- we use the
term "feeder" -- to where it went underground.

Q When did you do this?
A Actually, | had done it before, but | did
it yesterday.
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Q And based upon your investigation and
anal ysis of what you saw yesterday as well as the
document ation, that is ComeEd Exhibits 1, 2, and 3,
did you come to any concl usi on about the outages at
M. Hosek's property?

A | conclude, as did the engineer that did
the initial conmplaint |ast year, that the outages
were not related in cause or | ocation and therefore
no trend was identified.

Q And so is there any specific solution that
could be applied to M. Hosek and those seven or
ei ght customers that he's tal king about?

A No.

Q Ils there anything else you would like to
add to your testinony?

A No. | think you covered it.

MR. GOLDSTEI N: | have nothing else, Judge. I
woul d move into evidence ComEd Exhibits 1, 2, and 3.

JUDGE HAYNES: Do you have any objections to
entering these three exhibits into the record?

THE W TNESS: No, | don't.

JUDGE HAYNES: M. Goldstein, did you file
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t hese on e-Docket or did you provide hard copies to
the court reporter.
MR. GOLDSTEI N: Hard copies to the court
reporter, Judge.
JUDGE HAYNES: Then ComEd Exhibits 1, 2, and 3
are admtted into the record.
(Wher eupon, ConmEd Exhi bit
Nos. 1, 2, and 3 were admtted
into evidence.)
JUDGE HAYNES: | have some questions and | know
t hat you wanted to junmp in. You can go first and
maybe you will ask the ones | wanted to ask.
CROSS- EXAM NATI ON
BY
MR. THOMAS HOSEK:
Q First of all, where did you start the
i nspection fron? \What address?
A The substation.
Q Which is | ocated where?
A It's just behind -- | took the bike trai
all the way back to the station.
Q You're tal king about 143rd?
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A Yes. It goes along the bike trail, as
you're probably aware, all the way to Parker. Then
it comes all the way up Parker, crosses over 143rd,
then there's a downfeed there that goes into your
subdi vi si on. |"m sure you're famliar with it.

Q The downfeed is where, at 143rd?

A No. It's on Parker.

Q So it's comng in fromthe west off of
Parker into the subdivision?

A Yes. There are actually two feeds. The
one that had the most recent outage was that fuse.

Q Okay. So we're at the tail end starting at
t he address next door, 13310, which is my next door
nei ghbor, the Morans, going east. There are seven
homes on that feed; correct?

A No. There are many, many homes on t hat
feed.

Q Okay.

A When that fuse blew on 7-18-12, it was
affecting either 46 or 64 hones. | don't know if you
permt me to pull that information out. | was told I
wasn't all owed to have any notes; is that correct?
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JUDGE HAYNES: It just depends. Maybe your
attorney could point you on the record here.

MR. GOLDSTEI N: | think it's on Exhibit 2.
Page 2 of Exhibit 2, customers affected. You see
t hat on here, M. Dol echeck?

THE W TNESS: There were 64 customers affected
at that tinme.
BY MR. THOMAS HOSEK:

Q So there is 64 on the Tuesday failure?

A Yes.

Q And the feed is definitely comng in from
Par ker ?

A Yes.

Q Okay. Why is it then ny next door
nei ghbors at 13310 Choctaw to where the creek goes
in -- like | said, there's seven homes there -- those
homes are | osing power, the people to the west are
not ?

A | cannot find any outages that indicate
seven customers, so | can't answer your question.

Q You haven't found anybody -- |let nme ask you
t his: | conpl ai ned about the number of outages we
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had. If my neighbors didn't complain, it's not

recorded?

A | didn't say that.

Q That's what |'m asking you. s that how it
works? If | don't issue a conplaint and my nei ghbor

doesn't issue a conmplaint, you don't count that?

MR. GOLDSTEI N: As what ?

MR. THOMAS HOSEK: As a failure

MR. GOLDSTEIN: A failure of what?

MR. THOMAS HOSEK: The feed.

JUDGE HAYNES: An out age?

BY MR. THOMAS HOSEK:

Q Or do you take into account and record that
there are X number of people on the feed for the
failure and all those homes are counted as failures?

A Yes.

JUDGE HAYNES: | guess |I'm confused. How i s
this number 64 generated? |Is that people that called
in or you just know that 64 people would have been
out because of how it's setup.

THE W TNESS: The systemis mapped live. W
can imagine this |arge board system And we know how
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many people are on that fuse at any given nmoment.
When that fuse opens -- we don't know when that fuse
opens -- we have to wait for phone calls to tell us
there's an outage. That is true. But when we go
out, we find out that the this fuse opened, which it
did, then we know how many customers are affected by
t hat fuse bei ng open. So that's how that's
determ ned and that's system wi de.
BY MR. HOSEK

Q You' ve got me confused. If there were --
let's start over again. That feed is comng in from
Par ker and you have a total of 64 people that are
being fed off of that fuse; correct?

A Yes.

Q How can 7 or 8 people be affected and not
the rest of the people on that feed?

A | cannot answer your question. | have no
record that indicates only 7 or 8 people were
affect ed.

Q So you' ve taken from your records who's
supposed to be on that feed are the ones that are
affected?
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A Yes.

Q Okay. When you did this research on this
document here, there are two addresses that are on ny
street, the four outages?

A Uh- huh.

Q Can you tell me where those homes are west
or east of me because | gave them four addresses to
| ook up for information?

A Uh- huh.

Fromthis document | can't tell you
anymore than what you see, sir

Q Okay. And the last -- since the | ast
meeting, ComEd has had contractors out working west
of me on Choctaw. They were replacing feeds and
power feeds to hones. | s that the result because
peopl e are having too many outages or you' ve found
problems to the west?

A When you say "to the west,"” do you nean
al ong Parker, sir?

Q No. | "' m tal king about on Choct aw. | can
tell you exactly where it started from

A Do you know the date that was, sir?
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Q When did we neet last time?
JUDGE HAYNES: June 25t h.
BY MR. THOMAS HOSEK:

Q Bet ween June 25th and they finished up
about a week ago. | noticed another crew was out
connecting the power feeds to the boxes?

A ' m not aware of that work.

Q The work started at approxi mately 13406
Choctaw and they did approximately five homes on that
side of the street and then they did some on the
south side?

A And what did they do?

Q They were digging up and repl acing the
cabl e because |I went down there and talked to the
contractor. He said they were replacing the power
cabl es. | woul d say about a week to ten days ago
anot her crew came in and they were working on the
boxes, so |I am assum ng they were connecting the
power because everything has been restored?

JUDGE HAYNES: Those house that were getting
wor k done, are they the houses that go out when you
go out?
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MR. THOMAS HOSEK: That's what |'mtrying to
find out?

JUDGE HAYNES: You testified that 7 houses are
affected when you | ose your power.

MR. THOMAS HOSEK: Ri ght .

JUDGE HAYNES: So those 7 houses -- you know
what those 7 houses are; right?

MR. THOMAS HOSEK: Yes.

JUDGE HAYNES: So were the houses that were
bei ng worked on that you tal ked about, are those the
same set of houses that are affected when you're
affected?

MR. THOMAS HOSEK: | don't know.

MR. GOLDSTEI N: Judge, then |I'm going to object
to the question. He's assum ng somet hing that's not
in evidence. It probably is totally irrelevant and
it's no way for the witness to even answer the
guesti on.

JUDGE HAYNES: | kind of agree, but maybe we
can get a little bit nore information if that's
possi bl e.

So if this -- the houses you're
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tal ki ng about just now where they were working, are
they in your subdivision?

MR. THOMAS HOSEK: Yes, they are. They are
ri ght down the bl ock

JUDGE HAYNES: And, M. Dol echeck, is the whole
subdi vi si on served by the same feeder?

THE W TNESS: Yes. There is fuses that come
of f, yes. | don't have the whol e subdivision
menori zed, but pretty much, yes.

JUDGE HAYNES: So how many fuses are in the
nei ghbor hood t hen?

THE W TNESS: Well, there's always two fuses in
any underground | oop typically. That way we can
switch you if there is a fault, we can switch you
back, otherwi se we can't do that.

JUDGE HAYNES: So with that configuration, is
it possible that part of his neighborhood could bl ow
a fuse and other parts of his neighborhood not have a
probl ent?

THE W TNESS: By definition, part of it will go
out and part of it will not alnmost certainly.

JUDGE HAYNES: Okay. And woul d that explain

83



10

11

12

13

14

15

16

17

18

19

20

21

22

how some of his neighbors could be on and sonme not
on.

THE W TNESS: Yes, although I don't see the
seven number that he's referring to.

JUDGE HAYNES: Did you | ook at how many houses
are on his fuse?

THE W TNESS: | didn't count them no.

JUDGE HAYNES: Okay.

Go ahead if you want to continue.
BY MR. THOMAS HOSEK:

Q When you determned it was not a problem
with my feed, did you do a conparison of other feeds
around us to see how many outages were reported?

A No.

Q So you are just basing it --

MR. GOLDSTEI N. When you say around them you
mean in your subdivision or in Homer Gl en or what?

MR. THOMAS HOSEK: In my subdivision there's
got to be nmore than one feed for the hones. From t he
start of this |I've been expl aining about seven to
ei ght homes that are affected repeatedly and |'ve

been concentrating on those seven or eight. And |
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was under the inmpression that the feed canme in al ong
the creek, along the bike track from 143rd; but now
you're telling me that it's comng in from Parker.

A There are two feeds to every subdivision
i ke that. So the one that went is along Parker and
the other one is up around the corner. | don't
remenber exactly the |ocation. | don't know how
technical you wanted to get.

JUDGE HAYNES: M. Hosek seenms to want to hear

THE W TNESS: | f you want to go a little
technical, | would be glad to explain how the system
wor ks, if that's okay with counsel on ny part?

MR. GOLDSTEI N:  Absol utely.

THE W TNESS: So there are an underground
system of cables. And in order to restore custonmers
in an expedi ent manner, there are two fuses that feed
t he underground system And as such there is what's
call ed an open. I n other words, the power goes this
way to a certain point and then the power goes that
way to a certain point and they don't connect
together. And this is well beyond this discussion
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for why that is. That is how it works.

So when Mr. Hosek or anybody el se has
an outage, this fuse will blow. W will nove that
open to such that we can restore him So at any
given time dependi ng on where that open is in the
system and, again, | don't mean to beat this horse;
but if you want to understand how it goes, that wil
affect how many custonmer go out when a certain fuse
bl ows. And we know where that open is and when that
fuse goes, that's what we record.

BY MR. HOSEK:

Q Al'l right. | understand what you're
sayi ng. It's just like a fiber |oop?
A Well, a fiber loop is always connect ed;
but, yes, they're not too different. | used to build

fiber |oops.

Q When these feeds go bad and you switch it
over to the other feed, do we stay on that feed all
the time?

A You stay on until whatever the cause was
repaired and you get switch backed.

Q Then it will switch back the primary feed?
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A Uh- huh -- vyes. Primary is not a good term
but we never want everybody to be on one feed because
when that fuse goes, everybody goes and we can't
restore you.

Q So when you went back and researched the
out ages, did you determ ne that we're always on the
primary feed when the failures occurred?

A | | ooked at the causes for your
transformer. Now, | did not find any occurrences
where that other fuse had -- and, again, | only went
back to 2010 -- where the other fuse had activated,
only the fuse we have tal ked about that's al ong
Par ker Road.

Q Okay. So you only went back to ' 10. So
there is no way to determne if the three failures
from November 26th of '09, through August 3rd of 'O08
were caused by the same transformer failure?

A | did not | ook up that information.

Q And the same thing further down. There's
three nmore outages.

A Right. We normally don't | ook back that

far because the further back you go, it really
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doesn't provide any meani ngful information for trends
and that's what we | ook for.

Q If you're looking for a trend and you get
an interruption to service, how do you bill your
case?

MR. GOLDSTEI N: Who?

BY MR. THOMAS HOSEK:

Q Well, 1I'"mused to troubl eshooti ng. I f 1
have a customer that's telling me, |I'mtaking errors
or losing service and there is no explanation of why,
' m going to start digging further and further back
to find out -- there's got to be a common denom nat or
some place and what's causing this.

The other thing is, if | got other
customers in the area and they're not taking hits and
it's always with a certain group, it's going to
pi npoi nt that there is a problemwith that feed or
t hat source. I f my neighbor across the street has
not had a failure in the 8 or 9 years and |'ve had 16
of them there is a problem

A | would just say we're not troubl eshooting
tel ecom systens, sir
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Q But you're losing that power. You're
| osing that power and you're |osing that service.
MR. GOLDSTEIN: Well, rather than argue with
the witness, M. Hosek, why don't you just ask him
some questions.

BY MR. HOSEK:

Q Did you go back and research beyond the two
years?

A | did not.

Q Did you | ook at anybody el se's outages?

A | did not.

Q So how are we going to establish if there
is or isn't a problem? As far as |'m concerned,
you' ve got to base it on what the whole area of
service. You're there to provide service. | f half
the area is getting good service with no failures and
the other half is taking failures on a regular basis
over years, there's a problem some pl ace.

A We | ook at each individual service
i ndividually. That's the only way you can | ook at
it, in my opinion.

Q And did you compare this to any other
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customers?

A No. We | ooked at your service and your
issues to see if we can determne a trend that will
address your problenms. That's how it is done.

JUDGE HAYNES: So based on your experience at
ComEd, does M. Hosek have a | arge anount of outages?

THE W TNESS: That's a very subjective
guestion. We had -- and | will give you nmy best
subj ective answer that | can, your Honor -- 2011 was
an extraordinary year for ComEd in terms of storns.

You' re probably aware of that if you live in this

ar ea.
JUDGE HAYNES: And work at the Conm ssion.
THE W TNESS: And work at the Comm ssion. So
you probably quite aware of that. So when he has an

emergency during a stormin '10, he has on 2-1-11 --
we refer to that as stormageddon where there was a
horrible storm There was an ice/snow outage. And
then | believe that 6-9-11 was another | arge storm as
was 7-24-11, one due to lightening and one due to
tree contact. | woul d not assign that a trend.

JUDGE HAYNES: No trend. And you stated that
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before; but conpared to other customers, do you have
an opinion on other customers' history that you have
| ooked at over the years or if you're able to answer
t hat ?

THE W TNESS: | don't think I can answer that
with any accuracy, your Honor. " m sure some
customers have less and |'m sure some customers have
mor e.

JUDGE HAYNES: Okay.

BY MR. HOSEK

Q This tree that came off on 7-4-11, where
was that at?

A Al ong Parker Road.

Q A tree hit the cable?

A | wasn't there so | have to go fromthe
records that we have. But there was a tree that

contacted the wires and caused an outage al ong Parker

Road.
Q But that's all underground; correct?
A No, it's all overhead.
Q On Parker?
A Yes.
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Q So it's got to be by the water company?
A Yeah, the water conmpany is on the east
si de. It's all overhead -- fromthe fuse it's al
overheard all the way down to the bi ke path.
Q The bi ke path is to the south?
A Right. That's where it goes.
Q Okay.
JUDGE HAYNES: |f you don't have a question, |
did have a question.
MR. THOMAS HOSEK: Go ahead.
EXAM NATI ON
BY
JUDGE HAYNES:
Q The feeder nunber appeared to change in
2007. Do you know what that change is from or why?
A One nonment pl ease.
MR. GOLDSTEI N: Do you have a specific page
you're | ooking at on Exhibit 1?
THE W TNESS: Probably about eight, nine pages
down.
JUDGE HAYNES: The July 7th, 2007 outage has
feeder nunber J8775. And then the July 26th has
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J1691.

THE W TNESS: Yes. You also see further back
there is also J8773. | didn't ook at that. | could
be fairly competent in speculating that we do nmove
| oad based on system needs. And it would appear to
me, just, again, speculating because we don't do it
for no purpose, that there nust have been a need to
move | oad. And that's why you can also see it's a
different station well. | would specul ate that that
was the reason. That would come from our Pl anning
Depart ment .

Q So 2006 seened to be a particularly bad
year for M. Hosek's home.

MR. THOMAS HOSEK: | believe that was the year
| talked to ComEd because we | ost power four tinmes
t hat year.

JUDGE HAYNES: Mor e.

THE W TNESS: During the summer nonths was when
we were | osing power on a bright sunny day and it was
goi ng down conpl etely. And that's when | had the
conversations with the repairman about there's a
problemin the area and they can't find it.
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JUDGE HAYNES: Okay. But the witness didn't
| ook at that.
BY MR. HOSEK:

Q So | have one other question. Why did you
move up the power feed again, other than based on
what you said about -- there was no buil ding going
on. There was no major construction in the area.
What would increase the |oad?

A |'ve given the best answer | can based on
what | believe is probably true. | ' m specul ati ng,
but, again, that is typically why that is done.

JUDGE HAYNES: Did you have any further
questions for the witness?

MR. THOMAS HOSEK: "' m | ooking at somet hi ng.
'l be right with you
BY MR. HOSEK:

Q Since we've been moved to this new feeder
there's been 10 times we've | ost power. "1 give
you the benefit of the doubt with the public damage
one. And | totally disagree with ConmEd's position
t hat the one outage on June 9th when the stornms hit
on the north side of Chicago. \When that power went
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out, there was nothing going on by us. There was no
storms, no |lightening, no wind, no nothing and we
| ost power. So that still gives you eight different

out ages on our feed again. And ny question is how

conmparable is it with everybody el se. Until | see
that, |I'm not going to be happy. There is sonething
goi ng on. It's a matter -- wi thout the records, |

don't know how |I'm going to prove it.

JUDGE HAYNES: Okay. | don't think there was a
gquestion there.

MR. THOMAS HOSEK: | just wanted to point out
the ten outages since they switched the feeder.

JUDGE HAYNES: And did you have any redirect

for your witness?

MR. GOLDSTEI N: | have no redirect.
JUDGE HAYNES: Okay. Is there anything you
would Ii ke to add? Statenments? | think you' ve made

yourself clear, but if you would Iike to add a
statenment, that would be fine.

MR. THOMAS HOSEK: The only thing | plan to do
is contact an attorney that deals with the Commerce
Comm ssion and give himthis information and go on
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t heir advise about proceedi ng.

JUDGE HAYNES: Okay. | don't renmenber if we've
covered this previously, but after this hearing today
| will be issuing an order. And based on that order,
you can file a brief responding to nmy conclusions in
it. And then after the parties brief that, then |
present that order to the Comm ssioners who then
ei ther adopt nmy order or change it and that becomes
t he decision of the Comm ssion. Of course you are
free at any point to talk to an attorney.

M. Goldstein, did you want to add
anyt hi ng?

MR. GOLDSTEI N: I n way of closing?

JUDGE HAYNES: Sur e.

MR. GOLDSTEI N: | think that this complaint is
based solely on assumption, presunmption, and
specul ation. There is no proof of any kind of a
trend. We've had a witnesses who's an expert-type
wi t ness who's worked with the Conpany for years and
exam ned at | east the four outages beginning in 2010
t hrough July of 2011 and has made his concl usion

quite clear on the record. And |I think based upon
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all of that, this conplaint should be denied.

JUDGE HAYNES: Okay.

MR. THOMAS HOSEK: | disagree with his
statement about there's no basis for this. You can't
establish a base if there's a problem or not without
researching what's going on with the other feeders in
the area in Homer G en. Conmparing the number of
out ages that | have had and my nei ghbors have had
conpared that with other neighbors. If it's
successive, then there is a problem

And we haven't established that
because the information is not available for me to
get to conpare. There is a document that's shown
t hat some people have as many as four outages and
there's others that had one to zero and they're all
around me, but we don't know what feeds they're on
and where those feeds are and how they come into the
area. Why aren't they suffering more outages than
t hey are. Plus the fact this is only a two and a
hal f year basis. W' ve been suffering outages for at
| east eight, nine, years.

JUDGE HAYNES: Okay. Then the docket is marked
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heard and taken.

Heard and t aken.

FURTHER DEPONENT SAI TH NAUGHT.
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